
Sr.no Description
Complied 

(Yes/No)

Supporting Documents  to be 

provided 
Bidder name Remark

1
The bidder must be a legal entity, capable of entering into an 

agreement in its own capacity or through its partner.
Certificate of incorporation

2
If a company, the Bidder must be incorporated in India. If a 

partnership firm, it must have been registered in India.
Certificate of incorporation

3
The Bidder should be a profit-making entity. 

The bidder must be a profitable organization in 2 years out of 

past 3 financial years. 

Certificate of CA/Segment of 

Balance sheet clearly marking 

the segment for last three 

years

4 Minimum turnover of the bidder should be 25 crores in past 

three years

5 Certificate from the Banker, certifying that the bidder is not an 

NPA Account Holder
Certificate from bank

6
Undertaking that no penalties / fines have been imposed on 

their entities by any Regulator or Government Agencies or any 

authority against breach of any regulation or law. 

Self-declaration on company 

letterhead with sign & stamp

7
The Bidder should not be blacklisted by any National or State or 

PSU government agency and should not be involved in any 

litigation encompassing corrupt or fraudulent practices by any of 

the Government agencies in India.

Self-declaration on company 

letterhead with sign & stamp

8

Implementation of SSO and IDAM for minimum 15000 users for 

3 companies out of that one should be in BFSI

Minimum 3 client details along 

with PO & implementation 

certification/signoff/document

s. 

9 SSO and IDAM solution should be On-premises solution at DC 

and DR

Publicly available specification 

document

Eligibility Criteria of System Integrator & OEM
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10
The Bidder should have implemented similar solutions during 

the last 3 year including the 2022-2023. The Reference(s) for the 

same should be provided along with the technical proposal. POC 

done will not be considered as implementation & experience of 

bidder. Client references and contact details (email/ landline/ 

mobile) of customers for whom the Bidder has executed similar 

projects in India. (Start and End Date of the Project to be 

mentioned) 

Minimum 3 client details along 

with masked PO & 

implementation sign off 

documents. 

11 The Bidder should have adequate proposed solution trained 

personnel comprising technical staff to enable the Bidder to 

execute the work as per requirement, on a continuous basis 

during the tenure of the work. 

Provide details in separate 

sheet

12 Power of Attorney / Authorization Letter is to be submitted in-

favor of the person, who is signing and submitting the RFP on 

behalf of the bidder.

Provide POA

13 Bidder should be fully complied with statutory employee norms 

for minimum wages, PF and ESI. SBI Life will have the rights to 

verify supporting documents from the winning bidder on regular 

intervals.

Self-declaration on company 

letterhead with sign & stamp

14
Bidder will provide the self-declaration regarding GST that I/We 

are regular filer of GST returns. Please find attached the recent 

GST filing details in separate document.

Self-declaration on company 

letterhead with sign & stamp

15

Bidder must be submitted Manufacturer’s Authorization Form 

(MFA).

The bidder should submit the 

OEM Manufacturer’s 

Authorization Form (MAF) 

issued by OEM on its letter 

head in name of the Bank, 

which certify / confirm the 

required confirmation. 
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16
Acceptance of Solution Design (High Level, Low Level) & 

Production Sign Off as per Solution design should be certified by 

OEM 

Bidder should submit the OEM 

confirmation on OEM letter 

head issued in the name of the 

SBILIFE.
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