Annexure VI- E

DECLARATION BY THE SERVICE PROVIDER / BIDDER

We hereby undertake and agree to abide by all the terms and conditions stipulated by SBI Life in the
RFP/SOW document under the checklists for regulatory, information & cyber security and legal
requirements as attached. We hereby also agree to comply with all the requirements of SBI Life
deliverables, related addendums, appendices and other documents including any changes, if any, made
to original tender documents / SOW issued by SBI Life.

In case there are any services being further outsourced by us to a third party, we undertake and agree to
ensure that all the terms and conditions stipulated by SBI Life in the RFP/SOW document under the
checklists for regulatory, information & cyber security and legal requirements as attached are being met
by the third party as well.

The cost of service, process, resources, training, documents, rate contract, tools, etc. finally arrived and
accepted by SBI Life will be binding on us for period of the contract. We accept that, we will not levy any
other charges on SBI Life, in any form to meet the obligations as per scope of this RFP/SOW including all
deliverable, requirements, terms & conditions etc.

We certify that the services offered by us in response to the bid conform to the regulatory, security, legal,
technical and functional specifications stipulated in the RFP/SOW.

Signature & Designation



